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What is Graffiti?

An important first step in discussing graffiti is to understand
the definitions and cultural context of graffiti. One point of
view, expressed in the Graffiti Prevention Act 2007, is that
graffiti is a form of vandalism in which property is marked or
defaced through the use of spray cans, markers or any form
of paint without the owner’s permission. Another view is that
graffiti is a legitimate form of community art and expression
of individuality.

According to Crime Prevention Victoria, “graffiti is marking
of another person’s property with an identifying symbol of
graphic representation without their consent.” Graffitists most
commonly use aerosol spray cans, felt tipped pens and also
sharp instruments to etch messages into glass.

There were a variety of views on what is graffiti expressed
by Council officers at the first stakeholder's meeting (refer
Appendix 1).

Who does it and why?

Research shows that graffiti happens for many reasons
including marking territory, recognition amongst peers, self-
expression, exhibiting artistic skills to passers-by, boredom,
social outlet, risk-taking behaviour and defiance of the law and
society. A diverse range of people become involved in graffiti,
but are predominantly young men from all backgrounds,
under the age of 18 years. One view is that it is part of normal
adolescent behaviour, however caused only by a small part of
this age group.

Research has also shown that graffiti is not isolated to
particular economic or social backgrounds as graffitists can
come from a diverse range of family environments and income
levels.
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Why is Graffiti a problem?

Graffiti is a recognised social problem for the following reasons:

Graffiti is a crime that adds to the perception of disorder and
lack of social control within a given area, and can distort
understandings regarding actual levels of community safety
and crime rates. The principles of rapid removal of graffiti are
based on The Broken Window Theory', which suggests that
graffiti needs to be responded to immediately to prevent the
breakdown of social controls and perceptions of public safety.

' For more information go to:
manhattan-institute.org/pdf/_atlantic_monthly-broken_windows.pdf

The presence of graffiti produces both real and imagined
impacts for different stakeholders. Its economic effects are
beyond dispute, costing Australia somewhere around $300
million annually to remove from various urban and (less often)
rural surfaces.

It is estimated that graffiti management costs Moreland City
Council approximately $250,000 per annum. The majority of
this expenditure is spent across a range of departments to
clean up graffiti.

Graffiti on its own can make the City appear less clean than
it actually is. Generally graffiti, particularly tagging, has a
negative impact on the appearance of the city.
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The Graffiti Prevention Act 2007 is a key aspect of the state
government’s graffiti management approach. The Act identifies
illegal graffiti as an offence that can attract penalties including
heavy fines or imprisonment; empowers police authorities with
the right to search for and seize prescribed graffiti implements
in certain circumstances, and provides local governments with
increased powers and responsibilities regarding the removal
of graffiti that is written on private property and visible from a
public place.

In relation to a Council, the following actions must be
undertaken prior to removal of graffiti on private property:

Serve a notice on owner or occupier giving 28 days notice,
if required to enter a property, and then only if owner
approves removal and entry of property.

Serve a notice on owner or occupier giving ten days
notice, if not required to enter property, and only if owner
approves removal or does not object to the removal works.

Council does not have to remove graffiti on private property.

However, if Council undertakes work it is done at Council cost
and if undertaken on private property must be by a person
authorised under the Graffiti Prevention Act 2007.

Maximum penalties for graffitists are up to two years
imprisonment and a fine of $27,220.

Graffiti
identified .

Council issues notice for owner
to remove within 7 days or
Council removes if given written
permission by owner or occupier

YES
Council can proceed €¢——

Figure 1

Flowchart on use of
Council Local Law

or Graffiti Prevention Act
2007 procedures

to remove at own cost
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The Graffiti Prevention Act 2007 prevails over contrary
provisions in the Moreland City Council General Local Law
2007. The Act creates some cumbersome and time consuming
procedures. Unfortunately even if the graffiti is of an offensive
or racist nature it cannot be removed if on private property
until the procedure is followed in the Graffiti Prevention Act
2007, which may create a delay of up to 28 days. It is also a
reasonably complex and convoluted process for Council to
appoint an authorised person under the Act.

Local police are maintaining a tagging database and therefore
it is important that Council and the community reports illegal
graffiti to police.

Discussion with local Victoria Police indicates that they are
keen to trial a joint schools education program with Council, a
program that has been successfully applied in Pakenham in the
Shire of Cardinia.

They are also keen to undertake a cautionary approach that
involves youth caught undertaking graffiti being placed in an
education program for 12 months. This program would involve
contact with a Council youth worker.

Other sections of the Graffiti Prevention Act 2007 make it an
offence for a retailer to sell an aerosol container to a person
under 18 years old. An authorised officer may serve an
infringement notice. Spot checks could also be undertaken
similar to the Tobacco Act provisions.

graffiti on private NO Council
property?

YES
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removes
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L NO NO Issue
graffiti serious ~ _p councilwant  —p :
or offensive? 0 remove? BT DT
with graffiti kit
Consent to lYES
proceed? Issue 10 day notice or 28
NO day notice (if need to enter
private property)

Council cannot proceed
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Policy context

The Moreland Council Plan 2007-11 provides the following
general statement regarding the environment:

Moreland is committed to fostering a sustainable and liveable
city. Council aims to improve the quality of life in Moreland
while maintaining respect for our fragile global ecosystem.

Council is therefore committed to ensuring that as our
neighbourhoods change, the changes should be positive,
improve liveability and encourage appropriate development
while promoting and supporting our community and
environmental objectives.

Council will responsibly manage the city’s infrastructure and
plan for its renewal, acknowledging the important impact this
has on the community’s quality of life.

Council is also committed to reducing harm to our
environment and to protecting and improving our open spaces
and waterways.

Council is committed to ensuring that actions do not limit
opportunities for future commitments.

One action from this general statement is:

Improve overall appearance of streets and open space.

Moreland Local Law

Moreland City Council has a Local Law called Moreland City
Council General Local Law 2007.

The Local Law has two definitions relating to graffiti.

Graffiti means an inscription, figure or mark written,
painted, drawn or otherwise displayed on
any surface.

Graffiti Art means graffiti that has artistic or

cultural merit.
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The Local Law therefore distinguishes between graffiti and
graffiti art.

Part 17 of this Local Law provides the opportunity for Council
to deal with graffiti under the heading “unsightly land”.

While the Local Law may provide the power for Council to
require an owner of private property to clean graffiti within
seven days (unless they have a permit to retain it), the
approach being taken by Council through the Civic Safety and
Amenity Branch is that generally the presence of graffiti alone
would not warrant the use of this Local Law to have it removed.

The permit takes into account whether it is graffiti art, if it is
other considerations are then considered such as the likely
impact on the surrounding area and whether the graffiti has a
vilifying effect on other persons.

Community expectations

Graffiti in Moreland is a major problem, particularly in the
southern end of the city. Public opposition to graffiti is
generally focussed on tagging.

Identified worst locations for graffiti include:
Lygon Street (Park Street to Albion Street)

Glenroy Shopping Centre
Sydney Road, Brunswick

East side of Brunswick (Breese Street to train tracks)
Albert Street, Brunswick
Melville Road

All rail corridors

An-example of legal graffiti art
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Group/section

Councillors

Engineering Operations/Rapid Response
Engineering Operations/Street Cleansing
Property Services/Building Maintenance
Open Space

Engineering Operations/Roads

Civic Safety and Amenity/Local Laws
Youth Services

Social Policy and Planning

Arts and Culture

Communications

Group

Victoria Police

Traders groups
Department of Justice
Local schools
Community and residents

Graffiti artists

rategy

Role

Set policy

Major role in removing graffiti

Assist in coordination and Department of Justice graffiti removal program
Remove graffiti on Council buildings

Remove graffiti on playgrounds/parks, tree planting

Remove graffiti on bus shelters, street seats and signs and roads
Enforcement actions relating to unsightly land

Engagement with local youth

Community engagement/policy development and response
Liaison with local artists

Promotion of 4E’s graffiti program

Role

Enforcement and education

Reporting and cleaning graffiti

Supply people on community based orders to remove graffiti
Education of students, reporting and cleaning graffiti

Graffiti reporting and removal

Assist with positive art murals
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It is estimated that graffiti management (particularly removal)

costs Council approximately $250,000 per annum. The

majority of this expenditure is spent across a range of

departments to clean up graffiti. Council removes graffiti from Council assets and from private
property if it is offensive or in high profile areas.

Council assists owners of private property to remove graffiti
either through the Department of Justice program or with free
graffiti removal kits.

Council has a limited number of free graffiti removal kits
available for residents, schools, businesses and community
organisations. These have been funded by a $20,000
Department of Justice grant. The kits will remove graffiti from
an area of approximately eight square metres.

The kit type issued is dependent on the surface the graffiti
is written on. Continuation of this program is reliant upon a
commitment by Council to the ongoing funding of this program.

Mobile graffiti removal kits are also available for larger areas.

Again this is part of the $20,000 Department of Justice grant.

These contain a high-pressure unit for use by traders, schools
and community groups.

Again a commitment by Council is required to ensure ongoing
funding for this program.

Council has information on removal of graffiti on its website.
Council has an information brochure entitled Managing Graffiti
in Moreland.
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Although there are no specific programs currently aimed at

Council has a Rapid Response Team of two employees with graffiti education, Youth Services do run alternative social
vehicle which includes as one of its functions the removal of development programs for youth such as the Freeza program
graffiti. This includes: and forums with interaction with youth.

Removal of graffiti on some Council, private property and

service authority assets; Undertake enforcement actions in relation to unsightly land

Provision of free graffiti removal kits; (includes graffiti, particularly if offensive or racist.)

Co-ordinate graffiti removal program of Department of
Justice.

During early 2009 for a 100 day period the Rapid Response
Team focused all attention on graffiti removal. Staffing levels
increased from two to five for this period.

This increased focus on graffiti resulted in:

775 square metres of graffiti removed per month (normally
200 metres per month);

Major graffiti removal/paint outs of graffiti from parks,
gardens and reserves;

Achieved significant results in removing graffiti from hot
spots in the following areas: Glenroy shopping centre,
Victoria Mall, Coburg, Lygon Street, Brunswick East;

Assisted the community and community groups with
information on graffiti removal and supplying graffiti kits.

This program was very successful and should be continued.

Graffiti Strategy 2009—14
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Refer to appendix 2 for more detail on each of these programs.
DVD and program for secondary college (Cardinia)

Paint vouchers and Mobile Graffiti Units (bins) (Yarra - Specific education program to 64 schools targeting grades
Ranges, Darebin) 5and 8 (Casey)

Trailers (Moonee Valley, Hume and Yarra) - Shopping centre murals (Banyule)

Specific hotline phone number (Hume and Casey) - Website and newsletter information

Tree planting - Traffic Graffix (Banyule)

Referral service for private property (Banyule) ~ Taggart Trial DVD and Resource Kit (Banyule)

Adopt your space (Banyule)
Specific Local Law (Casey)

Most operate under General Local Law.

Encourage residents to contact local police for tag
identification

Graffiti accord with local retailers and Victoria Police to
reduce the supply of graffiti materials to minors (Banyule)
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The four E’s

As demonstrated most Councils now utilise a three or four
E's approach to managing graffiti. This includes Engagement,
Education, Eradication and Enforcement.

This is the approach that is adopted in the Moreland City Council
Graffiti Strategy.

Engagement: engaging with writers to redirect their talents
towards piece murals or engaging with others to discuss the best
methods of managing graffiti issues.

Education: aimed at preventing graffiti.

Eradication: removing and cleaning up existing graffiti. This
is to be undertaken by the owners of property with Council
assistance. Eradicating graffiti will improve the image of the
City of Moreland, encourage a sense of pride and improve
perceptions of public safety.

Enforcement: imposing fines and using technology to assist in
the detection of graffiti offenders.
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By using this approach Council will be adopting a long-term
strategy from managing graffiti. The emphasis is changed from
being a reactive program of removing graffiti after it has been
created to a proactive program aiming to remove illegal graffiti at
its source.

Actions (with priorities, timelines and responsibility) to drive this
strategy have been listed under each of the four E’s and these are
listed on the following pages.




I\/Iore\angtCity

Councill

It is important for a strategy such as this, which involves
internal stakeholders within Council and external stakeholders
outside of Council, that there is an understanding about how
the 4 E's programs will be co-ordinated.

There needs to be a champion in the organisation to drive this
strategy. We see this champion being initially the team leader
of the Rapid Response Team in the Engineering Operations
branch given their key role in graffiti removal.

It is extremely important that there be an ongoing inter Council
departmental graffiti steering committee that meets on a
regular basis to discuss co-ordination issues with the strategy
and measures performance.

This committee should be arranged by the Engineering
Operations branch of Council, due to their current key role
in graffiti eradication. This may change over time due to the
changing focus of the strategy to education.

22
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The role of this committee would be to:

Prioritise actions outlined in this strategy (draft priorities
have been listed for each of the 4F’s, but the committee
may want to prioritise across all actions.);

Add/amend actions and costs;
Prepare budget bids based on priorities;
Develop annual performance indicators;

Review the strategy in accordance with performance
indicators every 12 months. (Prepare a “State of Graffiti in
Moreland” report for Council).

Occasional meetings with neighbouring Councils are an
excellent method of managing graffiti problems on the
municipal boundaries. It is suggested that this also include
the local Victoria Police from Fawkner Police Station who are
involved in graffiti enforcement.

Objective: The purpose of the Moreland Graffiti Strategy is
to articulate and formalise Council’s position with respect to
the management of unlawful graffiti within the municipality.
The strategy is intended to provide direction and guidelines
for responding to the ongoing prevalence of graffiti in the
local area and reducing the impact of graffiti on community
perceptions of public safety.

'w Moreland City Council
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Establish Graffiti action
steering committee

Support the establishment and/or
development of a regional graffiti group
with adjoining municipalities and
Victoria Police

Council write to the Municipal
Association Victoria requesting the
holding of a forum involving Connex,
Telstra, Jemena, Citipower and Australia
Post to discuss/facilitate/coordinate
graffiti management activities

Develop a culture within Council for staff
reporting of graffiti

Support Graffiti/Property Damage
Diversion program

Engaging with young people,
incorporating art programs. Encourage
discussion on youth inspired solutions
to graffiti issues

Support and promote the VicRoads
sponsored traffic signal box painting
program to improve the appearance of
traffic signal control boxes and deter
graffiti being applied to them

Encourage and facilitate mural program
(shopping centres, high profile locations)

Graffiti Strategy 200914

2009-14

2009-14

2010

2009-14

2011

2010-14

2009-14

2010-14

Within
existing
resources
Within
existing
resources

Within
existing
resources

Within
existing
resources
$20,000

$1,000

$10,000

$25,000

Rapid Response

Rapid Response

Engineering
Operations

Al

Youth Services

Youth Services

Rapid Response

Arts and Culture

Engagement — Engaging with writers to redirect their talents towards piece murals and
engaging with community

All plus Victoria
Police

Al

Municipal
Association
Victoria

Victoria Police

Youth Services,
Cultural
Development,
Social Policy ,
VicRoads

Youth Services,
Town Planning
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Education — Aim to prevent graffiti from reoccurring

1 Undertake media program (Council 2009-14 Within Youth Services, Communications
news|etters, press releases, website) to existing Engineering
inform community of graffiti management resources Operations

initiatives and requirements of graffiti
prevention act and Local Law

2 Distribute graffiti management brochure 2010 $5,000 Rapid Response  Communications
to community

3 Develop/support/facilitate education in 2010-14 $50,000 Youth Services Victoria Police,
schools program for Grades 5 and 8 Environmental
Education,
Schools
4 Use Rapid Response Vehicle to promote 2010 $1,000 Rapid Response Communications

anti graffiti message
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Eradication — Removing and cleaning up existing graffiti

5b

7a

Ensure removal of graffiti on Council
buildings is undertaken within 24 hours
of observation/notification

Ensure removal of graffiti on Council
roads, bus shelters, street seats and
signs is undertaken within 24 hours of
observation/notification

Ensure removal of graffiti on playground
equipment and park furniture is
undertaken within 24 hours of
observation/notification

Continue participation in the Department
of Justice graffiti removal program

Removal of offensive graffiti on
private property

Rapid Response vehicle extended graffiti
program with increased staff

Develop list of preferred contractors,
advice on products for graffiti removal
for residents to remove graffiti from
private property

Complete audit of existing graffiti
to prioritise graffiti removal
actions/programs
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2010-14

2010-14

2010-14

2010-14

2009-14

2010-14

2009

2010

Within
existing
resources

Within
existing
resources

Within
existing
resources

Within
existing
resources

Within
existing
resources

$100,000

Within
existing
resources

$5,000

Building
Maintenance

Roads

Open Space

Street Cleansing

Rapid Response

Rapid Response

Rapid Response

Rapid Response

Contract Support

Rapid Response

Rapid Response

Department of
Justice

Local Laws

Building
Maintenance

Building
Maintenance
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7b Develop a register of approved murals 2009-14 Within Local Laws
and graffiti art sites to prevent their existing
inadvertent removal resources

8 Proactively pursue grants and funding 2009-14 Within All
opportunities to assist with graffiti existing
removal programs and creation resources

opportunities

g Support Moreland based businesses 2009-14 Within All

where possible when purchasing graffiti existing

removal goods and service resources
10 Supply free clean up kits for residents 2010-14 $20,000 Rapid Response
11 Supply free clean up kits for schools, 2010-14 $20,000 Rapid Response

traders, community groups

12 Compile and promote a list of phone 2009 Within Rapid Response Environmental
numbers for reporting of graffiti relating existing Education
to other authorities (Connex, Telstra, resources
Jemena, Citipower and Australia Post) in
brochures/website
13 Supply free paint vouchers for residents 2010-14 $5,000 Rapid Response  Citizens Services
14 Continue to pursue funding options for 2010 $10,000 Rapid Response

purchase of trailer for community use
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15 Assist removal of graffiti on private 2010-14 $25,000 Rapid Response ~ Traders Groups
property in high profile areas

16 Establish a nominated phone ling for 2010-14 $5,000 Citizens Services
resident reporting of graffiti complaints

17 Council to apply Safer Design 2010-14 Within Planning
Guidelines for Victoria, (Department of existing
Sustainability and Environment 2005) to resources

building design

18 Undertake tree planting programs against 2010-14 $5,000 Open Space Volunteers
large expanses of walls in parkland

19 Use of darker colour paints or rough/ 2010-14 Within Building Open Space
textured surfaces on fences existing Maintenance
resources
20 Use of anti graffiti paints on high 2010-14 Within Building Rapid Response
incidence graffiti sites existing Maintenance
resources
21 Link in with existing Neighbourhood 2010 Within Rapid Response ~ Volunteers
Watch groups to have them assist and existing
support graffiti removal resources
22 Develop programs such as Adopt a Place 2010-14 $1,000 Rapid Response ~ Volunteers
so that volunteers can assist with graffiti
removal
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Enforcement — imposing fines and using technology to assist in the detection of

graffiti offenders

Priority

cost
Lot Jowpn

1 Develop and implement process for 2010-14 Within Rapid Response Victoria Police
reporting of graffiti on Council property existing
to Victoria Police resources

2 Review and develop increased 2009-10 $2,000 Local Laws Victoria Police,
enforcement role of Council in relation to Rapid Response

the Graffiti Prevention Act 2007

3 Support local police efforts on tag 2010-14 $2,000 All Victoria Police
identification and enforcement
4 Promote resident action to report to local 2010-14 Within Citizens Services  Victoria Police
police for graffiti tag identification existing
resources
5 Enforcement of ban on sale of aerosols 2010-14 $30,000 Local Laws Victoria Police

to young people under 18 years old
including the introduction of a graffiti
accord with local traders.

6 Develop guidelines for Local Law to 2010 Within Local Laws Youth Services,
clearly differentiate graffiti and graffiti art existing Cultural
resources Development
Notes:

1. Costs above are estimated annual costs. Council should apply for external funding grants through Department of Justice for new programs as applicable.
2. Council should apply for external funding where available.

3. The program estimated costs $308,000 per annum (first year) but based on other Councils’ experience this should reduce to under existing budget expenditure of $250,000
per annum.

4. Timelines for removal of graffiti should be 24 hours for racist, obscene or offensive graffiti and in accordance with program for other graffiti.
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Stakeholder views

At the first stakeholder meeting of Council staff, the staff were
asked several questions relating to graffiti and where they saw
their role (if any) in combating graffiti in the city.

The responses are detailed below:

Graffiti is many things. In the broadest sense it is the public
expression of identity, ideas and art. It includes the illegal
defacing of public and private assets with tagging. It also
includes legitimate street art. A distinction needs to be made
between the two.

Bad graffiti — territorial, offensive remarks relating to race,
colour, religion, culture.

Swear words, demonic, anti government, anti establishment.
Damage to property without the owner's permission.

Acceptable graffiti — pleasing to the eye, colourful, accepted by
the owner.

Unwanted writing/drawings on private property. Marking of
territory by gangs.

Illegal painting of property/buildings. Can also be art if more
of a mural and done with permission.

Visual blight of assets.
The unrequested marking of property.

Self expression, a form of art. A means to be heard classed
as anti-social behaviour. Sometimes clever. Differentiation
important. Sometimes art, sometimes property damage.

Open space has had positive experiences of mural/graffiti
art. Serves as a prevention focus due to unwritten rule of not
tagging e.g. Harmony Park.

Graffiti Strategy 2009—14

Promoting and encouraging community involvement in clean-
ups, engaging in prevention strategies/activities.

Removal from street seats, bus shelters and signs.

Assessment of complaint and then either liaise with Council
Rapid Response Team to remove or direct owner to clean up.

Assist with education of residents on how to remove graffiti on
private property.

Assist in enforcement with photos of tags.
Clarification of what to remove and in what timeframe.

Contribute to policy position for enforcement of graffiti on
Council assets.

Development of enforcement strategy on Council assets.
Undertake enforcement actions in relation to unsightly land.
Work with police in enforcement actions.

(If resourced) undertake enforcement actions for graffiti on
Council assets and undertake enforcement of sale to under 18
year olds relating to provisions of Graffiti Prevention Act.
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Appendices

What are other Councils doing?

Removal of graffiti on Council property. Assists removal on
private property.

Actions:

34

graffiti removal from Council property within 48 hours
(Street/traffic signs and furniture, playgrounds and
recreation facilities, park fences, Council buildings, sports
pavilions, fire hydrants);

panel of approved companies for graffiti removal on private
property (fee involved);

special rates scheme for trader groups partly funding
graffiti removal;

graffiti Accord with local retailers and Victoria Police to
reduce the supply of graffiti materials to minors;

graffiti education and prevention program for Primary
Schools: Taggart Trial;

diversionary program Back Up under which young people
aged 10-18 are cautioned by police;

community art and recreation programs for young people;
safer design in the built environment;
police partnerships in tag identification and enforcement;

articles in Council newsletters.

Removes graffiti on Council and private property.

Toll free number to report graffiti.

Education program to every school aimed at year 5 and
year 8 levels. This program is run by a private company
Warner Awareness Education who also run the program
for Stonnington, Bayside, Wyndham, Boroondara and
Melbourne Councils. Program can be tailored for

each Council.

Has own Local Law. Voluntary compliance by traders to not
selling aerosol paints to minors under 18 years old.

Council has a tag register.

Casey has adopted a ‘zero tolerance’ approach to graffiti
removal. This includes private property as well as Council
property. In 2002 Council spent $140,000 per annum on
graffiti removal on Council assets across the City. In 2005
this had reduced to $118,000 per annum and now includes
private property assets.
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Appendices

Removes graffiti on Council property and assists removal on

private property through the Graffiti Reduction Subsidy Program.

Graffiti reduction subsidy program — provides a $50
voucher which can be used for a graffiti removal kit, four
litre tin of paint, or towards a contractor for removal.
Can apply once in 12 month period or 4 times per year
if graffiti is offensive.

If large number of complaints received Council may take
action in accordance with Graffiti Prevention Act 2007.

Community education in conjunction with Darebin
District police.

Support community art in public places involving
young people.

Crime Prevention through Environmental
Design guidelines.

Encourage community reporting of graffiti to
Victoria Police.

Removes graffiti on Council property and offensive graffiti
removed on private property.

Hotline 1300 HUMECLEAN to log in graffiti complaints.
Part of Council customer services.

Free graffiti removal kits Two types, one for painted or
sensitive surfaces, second for bare brick or masonry
surfaces.

Graffiti trailers for Sunbury, Broadmeadows and
Craigieburn. (Volunteer groups can use.)
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Removes graffiti on Council property and assists removal on
private property.

Graffiti Action Trailer linkage with two diversion programs
which Council supports. Pay also for supervisor from
Corrections Victoria.

Paint removal vouchers.

For aged residents Council may assist in removal.
Trailer provided by grant from Department of Justice.

Removes graffiti on Council property and assists removal on
private property.

Assists Brotherhood of St. Lawrence to remove
local graffiti.

Free graffiti removal kits for residents.

Remove graffiti on Council buildings within 24 hours.
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Language Link

h s 9280 1910 Espanol 9280 1916
Italiano 9280 1911 Hrvatski 9280 1917
Erinvike: 9280 1912 &= 9280 1918
Tyl 9280 1913

Tirkce 92801914 All other languages
Viét Ngg 9280 1915 9280 1919

Disclaimer: This publication is produced by Moreland City Council
and is intended for information and communication purposes only.
Although the publication may be of assistance to you Moreland

City Council does not guarantee that it is without flaw or is wholly
appropriate for your particular purposes. It and its employees do

not accept any responsibility, and indeed expressly disclaim any
liability, for any loss or damage, whether direct or inconsequential,
suffered by any person as the result of or arising from reliance on any
information contained in the publication.

© All applicable copyrights reserved for Moreland City Council.
Except for any uses permitted under the Copyright Act 1968 (Cth),
no part of this publication may be reproduced in any manner or in
any medium (whether electronic or otherwise) without the express
permission of Moreland City Council.

For further information,
. ) contact Moreland City Council by:
Moreland Clty Council Phone: 9240 1111 y y
Email: info@moreland.vic.gov.au
Website: moreland.vic.gov.au






